Privacy Policy
Our commitment to your privacy
1. We are committed to keeping the personal details of our members and
supporters safe.
This policy explains how and why we use your personal data, to ensure that you remain informed and in control of
your information.
Any references to Friends of Brandon Wood, or to ‘we’ or ‘us’ refer to:
Friends of Brandon Wood - we are a registered charity in England and Wales, and our registered charity number is .
We will never sell your personal data.
Should you wish to find out more about the information we hold about you, or about our privacy policy, please
contact us:
Email: info.brandonwood@gmail.com

2. Why do we collect your personal data?
We use your personal data to keep in touch with you.
We will only ever collect, store and use your personal data when we have an identified purpose and reason to do
so. The ICO refers to this as a ‘lawful basis’. Further information about why we collect your personal data is outlined
below.
To administer your Friends of Brandon Wood membership
We collect your personal data to administer your membership, which may involve:


Sending you your membership welcome pack when you first join us



Processing your subscription payments.



Getting in touch should there ever be any issues processing your subscription payment
The ICO define the lawful basis for processing your data for these purposes as ‘contractual’.

3. What kind of personal data do we collect? How do we collect it?
a) Basic information
We will usually collect basic information about you, including your name, postal address, telephone number, email
address and your bank details if you are supporting us financially.
Most of the time, we collect this data from you directly. Sometimes this is in person; other times, it is over the
telephone, in writing or through an email.
b) Our website
Our website uses ‘cookies’ to help provide you with the best experience we can. Cookies are small text files that are
placed on your computer or mobile phone when you browse websites.
Our cookies help us:


Make our website work as you'd expect



Remember your settings during and between visits



Improve the speed/security of the site



Allow you to share pages with social networks like Facebook



Continuously improve our website for you
c) Sensitive personal data
We do not collect or store sensitive personal data (such as information relating to health, beliefs or political
affiliation) about members.

5. How do we store your data?
a) Security

All of the personal data we process is processed by our trustees.
Electronic data and databases are stored on secure computer systems and we control who has access to
information (using both physical and electronic means).
b) Data retention policy
We will only use and store information for as long as it required for the purposes it was collected for. We continually
review what information we hold, and delete what is no longer required.

6. Your rights
We respect your right to control your data. Your rights include:
a) The right to be informed
This privacy notice outlines how we capture, store and use your data. If you have any questions about any
elements of this policy, please contact us.
b) The right of access
If you wish to obtain a record of the personal data we hold about you, through a Subject Access Request, we will
respond within one month.
c) The right to rectification
If we have captured information about you that is inaccurate or incomplete, we will update it.
d) The right to erase
You can ask us to remove or randomise your personal details from our records.
e) The right to restrict processing
You can ask us to stop using your personal data.
f) The right to data portability
You can ask to obtain your personal data from us for your own purposes.
Information Commissioner’s Office
For further assistance with complaints regarding your data, please contact the Information Commissioner’s Office,
whose remit covers the UK.
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
SK9 5AF
Telephone: 0303 123 1113
Email: casework@ico.org.uk

8. Leaving our website
We are not responsible for the privacy practices or the content of any other websites linked to our website. If you
have followed a link from this website to another website you may be supplying information to a third party.
We update this policy periodically.
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